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Share your views to help shape the future
of Wiltshire's equipment service

We're working with Medequip to find out what people think of the county's Community

Equipment Service - what's working well for you and where you think improvements

could be made.

You can share your feedback online or call us on 01225 434218 to complete our survey

over the phone or to ask for a paper copy to be sent to you.

Anyone who gives their views is welcome to join an online forum to help shape the way

the equipment service is developed.


https://mailchi.mp/6cb2f515bd4e/september-2021-ebulletin?e=[UNIQID]
https://www.healthwatchwiltshire.co.uk/news/2021-09-13/share-your-feedback-help-shape-future-wiltshires-equipment-service
https://smartsurvey.co.uk/s/shareyourexperiencesofmedequip/

Give your feedback

Young people asked for views on LGBTQ+ support

We're asking anyone aged 11-25 who identifies as

Lesbian, Gay, Bisexual, Transgender, or who is
questioning their sexual or gender identity, to share
their experiences of support they've received and what
they would like to see in their school, college,

workplace or community.

All feedback is anonymous and confidential.

Share your experience

Are you or a loved one waiting for hospital care?

Millions of people have had their treatment delayed by
the Covid-19 pandemic - are you one of them? We want
to know if you're getting the advice, information and

support you need while you wait.

Find out more on our website and share your views to

help people waiting for care.

Tell us what you think

Views sought on mental health support services

If you're over 16 and have experience of local mental
health support services, or are a staff member working


https://www.healthwatchwiltshire.co.uk/news/2021-08-03/children-and-young-people-asked-their-views-lgbtq-support-services
https://www.healthwatchwiltshire.co.uk/news/2021-09-03/are-you-or-your-loved-ones-waiting-hospital-care-share-your-views
https://smartsurvey.co.uk/s/shareyourexperiencesofmedequip/
https://www.smartsurvey.co.uk/s/LGBTQx/
https://www.smartsurvey.co.uk/s/SQVSJO/

MENTAL x

HEALTH

in these services, a carer, friend, family member or
supporter of someone who has used support services,
please share your experiences in a short survey from

mental health charity, Response.

For more information, and details of one to one
sessions and focus groups, visit the Response website.

Take the survey

Insight reports reveal your experiences of Covid

Our latest Covid-19 Insight reports focus on people's
experiences of using health, care and community
services during the pandemic, and what people thought

about getting their jab on board a Covid vaccination

bus.

Visit our website to read both reports.

Read more

Keep up to date with changes in health and care

O

=

C 1

Our website offers a range of advice and information to
help keep you up to date with the latest changes in
health and social care. New articles include:

« What to expect when waiting for care

« What should | expect after being referred for
mental health support?

e What should happen when you're diagnosed with

dementia

More advice and information



https://www.smartsurvey.co.uk/s/responsesurvey/
https://www.response.org.uk/bsw-awp-services/
https://www.healthwatchwiltshire.co.uk/report/2021-09-07/covid-19-insight-report-experiences-health-care-and-community-services
http://https//www.healthwatchwiltshire.co.uk/report/2021-09-09/snapshot-views-people-using-covid-19-vaccination-bus
https://www.healthwatchwiltshire.co.uk/news-and-reports
https://www.healthwatchwiltshire.co.uk/advice-and-information/2021-09-06/what-expect-when-waiting-care
https://www.healthwatchwiltshire.co.uk/advice-and-information/2021-09-06/what-should-i-expect-after-being-referred-mental-health-support
https://www.healthwatchwiltshire.co.uk/advice-and-information/2021-08-23/what-should-happen-when-youre-diagnosed-dementia
https://www.smartsurvey.co.uk/s/responsesurvey/
https://www.healthwatchwiltshire.co.uk/news-and-reports
https://www.healthwatchwiltshire.co.uk/advice-and-information

Share your thoughts on services with us

You can help services help improve care for you, your
loved ones and your community by sharing your
experiences with us. Get in touch to tell us what you
think.

l Call: 01225 434218 from 10am-4pm Monday-Friday.

Email: info@healthwatchwiltshire.co.uk

Write to: Healthwatch Wiltshire, Freepost RTZK-ZZZG-
CCBX, The Independent Living Centre, St George's
Road, Semington, Trowbridge BA14 6JQ.

Tell us online: Fill in our feedback form.

Tell us what you think
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