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How we've made a difference this year
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Annual Report 202]1-22

It's been another challenging year dominated by the consequences of Covid-19,
but we've continued to be your champion for health and social care services and
make sure your voice is heard by those who plan and run services.

Championing What Matters to You, our annual report, showcases how we've
been making a difference.
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In the past year (2021-22):

¢ 4,400 people have shared their experiences with us.

e 7,140 people have accessed our advice and information online or
contacted us with questions about local support.

e We have published 12 reports and made 78 recommendations to services
to make health and care better in Wiltshire.

e We reached 133,370 people on social media.

¢ We have 40 volunteers helping us to carry out our work, giving 1,480 hours
of their own time.

Visit our website to read the annual report.

New NHS organisation to plan Join the Greener Health Project
services for local people

Could a greener lifestyle improve

Bath and North East Somerset, your mental health and wellbeing?
Swindon and Wiltshire Integrated The Wiltshire Mental Health Inclusion
Care Board (BSW ICB) came into Service are inviting people from
being at one minute past midnight Trowbridge and Bradford on Avon to
on Friday 1 July, replacing the take part in their Greener Health
former Clinical Commissioning Project.

Group.

Call 07467 764171 or email
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How to access mental health
support if you're LGBTQ+

If you are struggling, feel alone or
need help, then check out our guide
on how you can get the support you
need.

Find out more

Information

Pop-up clinics offer easy way to
get Covid jab

Local pop-up vaccination clinics are
available this summer for people to
receive their first, second or booster
dose of vaccine.

Find out more

|:_‘ Getintouch

You can help improve care for you, your loved ones and your community by
sharing your experiences of services with us. Get in touch to tell us what you

think.

Call: 01225 434218 from 10am-4pm Monday-Friday.

Email: info@healthwatchwiltshire.co.uk

Write to: Freepost RTZK-ZZZG-CCBX, Healthwatch Wiltshire, The Independent
Living Centre, St George's Road, Semington, Trowbridge BA14 6)Q.

Tell us online: Fill in our feedback form.
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